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S O L U T I O N  B R I E F  

MOBILE BUSINESS CONTACT 

Mobile Business Contact provides an anywhere, 

anytime omnichannel solution delivered from the 

cloud to provide businesses with a differentiated, 

modern, and cost-effective solution for customer 

engagement. 

WHY NOW? 

Many businesses have used contact center technology for years to provide 

and measure customer service. However, a lot of these systems have 

become obsolete. It can be challenging to integrate new systems with a 

business’s existing infrastructure, and deployment time is typically 

measured in weeks. 

For businesses that need to immediately replace an outdated or inefficient 

system, want to gradually migrate to a new engagement platform, or have a 

pre-existing voice infrastructure in place, Mavenir’s Mobile Business 

Contact provides a seamless integration path to limit the business impact.  

PRODUCT FEATURES 

Mobile Business Contact is a cloud-hosted, 

contact center platform suitable for businesses of 

any size. It allows customers to interact using 

voice, text, web chat, email, and social channels. 

Its call routing options can improve first-call 

resolution and customer satisfaction.  

The reporting engine enables real-time 

monitoring, provides feedback on statistics like 

speed of answer and handle time, and shows 

historical data that can be used to ensure better 

user performance and proper staffing levels. 

It has an advanced IVR engine to enable multi-

level call flows, automation and self-service, and 

intelligent pre-routing. And for organizations with large-scale outbound marketing campaigns looking to boost the 

efficiency and productivity of their sales and marketing campaigns, it provides a variety of outbound dialers. 

KEY BENEFITS 

• Measure and track customer 

service with real-time and 

historical statistics 

• Respond quickly with intuitive 

tools to make on-demand system 

changes 

• Enable self-help options to drive 

revenue during off-peak hours 

and keep agents available for 

critical tasks 

• Monitor agent performance and 

correct/reward agent behaviors 

• Access recordings and transcripts 

to enhance conflict resolution 

• Leverage customer recordings to 

get insight for new or enhanced 

offers 

• Activate outbound sales and 

marketing campaigns   


