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S O L U T I O N  B R I E F  

MOBILE BUSINESS CONTACT FOR FINANCE 

In a time of social distancing and limited personal 
interactions financial institutions have had to 
rapidly change the way they work. Mavenir can 
enable firms to stay connected with their clients 
and adapt to the new normality. 

THE CHALLENGE OF THE NEW NORMALITY 

Many business verticals, including finance, are being forced to 

shift from traditional face-to-face to virtual interactions. Walk-in 

visits have been replaced by phone calls, emails, texts, and other channels. 

New customers and existing clients want to get their issues resolved and 

have their questions answered promptly. This means getting them to the 

right person the first time, while providing business insight and 

connectivity to existing systems to help with first-call resolution. This 

requires a significant level of connectivity – being able to see information 

about the customer without manual retrieval, and instant access to 

business tools. 

Mobile Business Contact is a cloud-hosted, omnichannel contact center 

as a service solution ideal to meet the challenges facing financial firms. 

Customers can be routed using multiple rules, including the ability to 

connect a customer to the same representative each time, to ensure that 

their issue is resolved promptly and efficiently. 

It also provides a number of access methods, including a WebRTC 

Chrome client, a Chrome extension, and routing calls to a mobile or 

landline. Whenever a client needs help, they can find it. 

Mobile Business Contact can connect with a business’s CRM platform, 

so service representatives can quickly see detailed information about the 

customer when interacting— name, account number, interaction 

history—to provide a personalized interaction. Combined with the open API engine to connect other 

business tools, Mobile Business Contact can equip service representatives for success. 

To learn more, visit https://www.mobilebusinessfabric.com 

KEY BENEFITS 

• Custom routing options to ensure 

customers get the help they need 

quickly 

• Flexible connectivity to allow 

anywhere, anytime access 

• Prebuilt CRM integrations to 

provide at-a-glance view of 

customer history 

• API-rich to connect with a variety 

of business tools 
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