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Social distancing measures and travel restrictions 

have created a significant impact on travel 

agencies. Mavenir can help them adapt to the 

current environment and prepare for the future. 

 

The State of Travel Services 

The COVID-19 pandemic has placed an incredible strain 

on travel agencies’ customer services, with an initial spike 

of rescheduled or cancelled itineraries overwhelming their 

contact centers and then a significant decline in new 

activities. In the future, the “new normal” will require a 

flexible solution to handle interactions. 

Travel agencies need a customer engagement solution that can adapt to these sudden 

changes in demand. The volatility of the current situation means that detailed reporting is 

critical. They need in-depth insight into the volume of daily, weekly, and monthly interactions to 

ensure appropriate staffing levels. They also need a solution that can enable teleworking, 

enabling travel agents who cannot return to the office today and pave the way for flexibility 

tomorrow. 

MAVbiz CARE is a cloud-hosted, omnichannel contact center as a service (CCaaS) solution 

ideal to meet the challenges of the travel industry 

that provides flexible pay-as-you-go billing, to 

enable travel agencies to adjust resourcing as 

demand dictates. 

Supervisors have access to detailed real-time and 

historical analytics—such as call metrics, 

summaries of campaign usage, and productivity 

reports of service representatives—to set 

resourcing plans that effectively and efficiently 

respond to customer interactions. 

MAVbiz CARE provides several mobile customer 

service experiences to enable teleworking. When 

away from the office, service representatives can 
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• Flexible billing to adapt to 

spikes and dips in customer 
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• Detailed real-time and  
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allow anytime, anywhere 
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route calls through a WebRTC client or a separate device, such as a mobile or landline. 

Regardless of how representatives handle calls, supervisors still have the same level of 

analytics and can monitor customer service conversations. 

 

 

 

 

For more on Mavenir Solutions please visit our website at www.mavenir.com 

About Mavenir 

Mavenir is building the future of networks and pioneering advanced technology, focusing on the 

vision of a single, software-based automated network that runs on any cloud. As the industry's 

only end-to-end, cloud-native network software provider, Mavenir is transforming the way the 

world connects, accelerating software network transformation for 250+ Communications 

Service Providers in over 120 countries, which serve more than 50% of the world’s subscribers. 
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